[Tpunoxenue 2
k npukasy I'BY «EnabGyxckuil NeTCKu# 10M»
ot 30.12.2020 r.Ne 176

IIpaBuia 3THKeTAa NPH O0LEHHH C HHBAJIHAAMH
paGOTHHKOB roCyJapCTBEHHOr0 GIOIXKETHOrO yIpexIeH s 1JIsi 1eTel-CHPOT !
eTeii, ocTaBUINXcs Oe3 nmoneyeHusi poauTeser «Enabyckuii AeTCKHH 10M»

1. O01mue mo0KEeHHs
1.1.TIpaBuna THKeTa IPH OOLIEHUH C MHBAIMAAMU PaOOTHUKOB rOCYJapCTBEHHOTO .
610DKETHOTO YUPEXICHHs JUIs IeTeH-CHPOT U JeTel, OCTaBIIMXCs Oe3 MomedeHus
pomuTenedt «Emabyxckuil geTckuii nom» (nanee - I[NpaBuna) MpeacTaBIsAIOT coOOM
cBOA OOIMX NPHHIUIOB W NPaBWI, HANPABJIEHHBIX Ha COONIIOJEHHE MOpAjbHO-
STHYECKMX W HpPABCTBEHHBIX HOPM, MOJeNM moBefeHus paGorHukamu IBY
«Enabyxckuit nerckuit nom» (manee - ['BY) mpu oOIeHMH ¢ HHBaIMAaMH U
IPYTHME MaTOMOOUIBHBIME rpaxianamu (nanee - MI).
1.2. Llebi0 HACTOSIIMX MPABHI SBISLETCS - yCTaHOBNIEHHE 3 GEKTHBHOTO o01IeHHS
¢ mHBaNMAaMu W apyrumu MI, a TakxKe OKa3aHUS UM IIPH 3TOM He0O0XOaUMOM
[IOMOIIY B IPeOI0JIeHHH 6apbepoB, MEIIAIOIIKNX MOTYyYEeHHIO UMH yCIIyT HapaBHE C
JIPYTUMH JHLIAMH.
1.3.Kaxnpiit pabotHuk I'BY momkeH NpuHMMaTk BCE HEOOXOAMMBbIE MEpHI JUISA
pa3BUTHS KOMMYHHKATHBHBIX KOMIIETEHLWH, yMEHHH M HAaBBIKOB, HE0OXOAUMBIX
1151 3G PEKTUBHOrO OOIIEH s PK OKa3aHWK NOMOIIM HHBAIKIAM 1 IPYTHM MI.
1.4.3HaHue U cobmoeHne pabOTHUKAaMHU MonoeHui [IpaBuit SBISETCA ONHMM U3
KpUTEpUEB OLIEHKH KadecTBa HX npo)eCCHOHANBHON JIEATENHHOCTH, a TaKKe
HEOOXOMMMBIM YCIOBHEM JUIS CO3JIaHUs U MOJUIePIKaHHs PEemyTaluH yIpexKACHHA,
GopMHUpPOBaHHS MOJIOXKUTENBHON KYyJIbTYPBI oOLIeHHsT TPH OKa3aHWH IIOMOIIH
uaBamugaM H apyrum MI' B I'BY.
1.5.HeoTpemiiemMoit uyacThio IlpaBwin siBiaserca «Jlexnapaius HE3aBUCHMOCTH
VHBAJINAA»
1.6.TTpaBuna JOBOASATCS O BCEX paDOTHUKOB I'bBY nox TUYHYIO IOAIHUCH.

2. OcHoOBHBIE KOMMYHHKATHBHbIC HABbIKH IpH 00IIEeHHH ¢ HHBAJIHAAaMH

- u36eraTh KOHQIMKTHBIX CHTYallHH;
- BHHMATEJIbHO CIyIIaTh MHBAJIK/IA U CIBIIIATE €T0;
. peryaupoBaTh COOCTBEHHBIE IMOLMH, BO3HUKAIOIIAE B MPOLECCe B3aMMO/ICHCTBHS,
- 06ecIeYnBaTh BHICOKYIO KYJIBTYpPY ¥ 9THKY B3aHMOOTHOIICHHUH;
- IMBWJIM30BAaHO MPOTHBOCTOATH MaHHUITYTMPOBAHHUIO;
. COMHEBAsCh, PACCYUTHIBATH HA CBOH 3/(paBbli CMBICI U CIIOCOOHOCTH K COUYBCTBHIO;
. OTHOCHUTHCS K [pYTOMy 4eJIOBEKY, Kak K cebe caMoMy, TOYHO TaK e ero yBaxarb.

3. O6uHe NPaBHJIa STHKETA NPH O0LeHHs] € HHBAJIHIaAMH

3.1. Obpamienre K 4eIOBEKy: KOrJa BBl pa3sroBapuBaeTe C MHBATUIOM, oOparaiTecs
HEMOCPEeICTBEHHO K HEMY, @ He K COMPOBOXAAIOLIEMY W CypPIONEPEBOTHKY, KOTOPEIC




IPHUCYTCTBYIOT IIPH pa3roBOpe.

3.2. TloxaTre PyKH: KOr[a Bac 3HAKOMSAT C MHBAIMJIOM, BIIOJIHE €CTECTBEHHO MOXKATh
eMy PYKY: JaXe Te, KOMY TPY/IHO JBUraTh PyKOH MK KTO IOJIB3YETCs POTE3OM, BIIOJIHE
MOTYT HOXaTh PYKy — HPaByIO HIIH JIEBYIO, YTO BIIOJHE JOIYyCTHMO.

3.3. Ha3piBaiiTe ce0s ¥ APYTUX: KOrjia BBl BCTPEYAETECh C HEJIOBEKOM, KOTOPBIH IIOXO
JTH COBCEM He BHJIMT, 00s3aTeNIbHO Ha3biBaiiTe ce0s M TeX JIoJeH, KOTOpbIe NPUIIIIHA C
pamu. Ecii y Bac obmas Gecena B TpyMMe, He 3a0bIBaiTe MOSCHATH, K KOMY B JAaHHBIA
MOMEHT BbI 00paIlaeTech, 1 Ha3BaTh ceOs. |

3.4. TpennoxeHue OMOIIM: €CIA BBl MPE/IaraeTe [OMOLIb, JKIUTE, [I0Ka &€ pPUMYT, a
3aTeM CIpallfBaiTe, YTO U KaK JeJaTh. ‘
3.5. AJIeKBAaTHOCTh M BEXIMBOCTh: OOpalaiTech C B3POCIBIMU-MHBAMIAMA Kak C
3pocisMi. OGpalaiiTecs K HAM 110 HMEHH U Ha ThI, TOJIEKO €CJIH Bbl XOpOIIO 3HAKOMBI.
3.6. He ommpaiitece Ha KpecjO-KOJSICKY: ONMpaThCs WM BHUCHYTH Ha YBei-TO
WMHBAJIMIHON KOJISICKE - TO )K€ CaMoe, YTO ONUPaThCsA WM BUCHYTh Ha €€ obnanarene, ¥
3TO TOXE pa3Jpaxkaer.

3.7. NuBanumHas KOJSICKAa - 3TO YacTh HEMpHKacaeMoro MpOCTpaHCTBA HeloBeka,
KOTOPBIN €€ HCIOJIb3YeT.

3.8. BHUMATeIbHOCTD U TEPIEJIUBOCTE: KOTJla Bbl pasroBapuBaeTe C  HCJIOBEKOM,
MCIIBITHIBAIONIMM TPYJAHOCTH B OONIEHWH, CIyIIaiTe €ro BHUMATEIBHO. Bynpre
TepIeNuBbl, XKAUTE, KOrAa YelOoBeK CaM 3aKOHTIHT ¢paszy. He nompasisiiite €ro u He
noroBapuBaiite 3a Hero. HuKorna He IPUTBOPANTECDH, ITO BBI IOHUMACTE, €CIIH Ha CaMOM
Jlele 3To He Tak. IIoBTOpHTE, YTO BBI MOHSUIM, 3TO MOMOXKET HeIOBEKY OTBETHTR BaM, a
BaM — TIOHATE €TO.

3.9. PacriojioXeHre Uisi Oecefbl: KOrja BBl TOBOPUTE C HEJOBEKOM, MONB3YHOMMCH
MHBAJIMIHON KOJISCKOM MIIU KOCTBUIAMHM, PACIOJIOKUTECH TaK, yTOOBI Ballld U €ro Iiasa
6BUIM Ha OJHOM YPOBHE, TOTZa BaM OyJeT Jierde pasroBapHBarh. PasroBapuBasi ¢ TEMH,
KTO MOJET, YHTaTh 0 TrybaM, pacroyIoXUTECh Tak, 4yro6bl Ha Bac maman cBet, U Bac
6BUIO XOPOILO BUAHO, TOCTApPaHTEC, 4yro651 BaM Hudero (ea, pyku), He Melao.
3.10.TlpuBneyeHre BHMMaHUSA YeJIOBEKa: yToOBl NpHUBJIEYh BHHMAaHHE 4YEIOBEKa,
KOTOpBIM IUIOXO CIBIIAT, TOMAIIKUTE eMY PYKOM WM MOXJIONAKTE MO ILIedy. Cmotpure
eMy IIpsAMO B IJla3a U TOBOPUTE YETKO, HO UMeilTe B BHIY, YTO HE BCE JIFOAU, KOTOPbIC
IJIOXO CJIBIIIAT, MOTYT YHTATh 1O rybaM.

3.11.He cMymiaiiTech, €Cd Cly4adHO IOIMYyCTHIH OIIOIIHOCTE, cKa3aB «YBUIOUMCS»
wu «BbI CIIBIIANH 00 3TOM...?» TOMY, KTO HE MOXKET BUAETH WX CJIBIIIATD.

4. TIpaBuJa 3THKETA NPH O0LIEHHH € JIHIAMH € pasHBIMH paccTpoiicTBaMH
¢yHKIHHA OpraHuimMa

4.1. TlpaBujia STHKeTA NpPH OOIEHHH C HHBAJMIAMH, HCNILITHIBAIOIMHMH TPYAHOCTH
npH nepeJBHKEHHH:

. TloMHHTe, YTO HHBAIWJHAas KOJsCKa — HEMPHKOCHOBEHHOC IIPOCTPAHCTBO
gemoeka. He obJoKaunBaiiTech Ha Hee, He TONKaiiTe, HE KIAIUTE HA HeE HOTH oe3
paspemueHus. Hayatb KaTUTh KOJIACKY Ge3 corjacus MHBaluga — TO Xe caMoe, {TO
CXBaTUTh ¥ MIOHECTH YeJioBeKa 6e3 ero paspeleHus.

. Bcerna crhpaiuBaiite, Hy)XHa J{ IIOMOIb, MPEXAC HeM OKasaTh ce. [Ipennaraiite
[IOMOIIb, €CIM HY)XHO OTKDBITH TSDKEJIyI0 ABEPh HIH NpOMTH 1O KOBPY C JUIMHHBIM




BOPCOM.
- Ecmm Bame mnpemioxeHHe O NMOMOIUM IMPHHATO, CIIPOCHTE, YTO HYXXHO J€aTh, W
YETKO CJIeIyiTe HHCTPYKIIHIM.

- Eciu Bam paspelunnu nepeaBurath KoJsCKy, CHadajla KaTuTe ee MeaieHHo. Koscka
OBICTPO HAOMpPaeT CKOPOCTb, M HEOXHMIAHHBIH TOTYOK MOXXET HPHUBECTH K IOTEPE
pPaBHOBECHS.

- Bcerma smuHO yOexnaliTech B JOCTYIIHOCTH MECT, TI[e 3alITAHHPOBAHEI
MEpOINPHUATHS. 3apaHee NOHHTepecyiTech, KaKhue MOTYT Bo3HHKHyTI> poOJIEMBI HITH
Oapbepsl ¥ KaK MX MOXXHO YCTPaHHTb.

- He Hamo xyomnats yeroBeKa, HaXOAIIErocs B MHBAJIUAHOM KOJACKE, 110 CIIMHE WX
IO IIJIeYy.

«  Ecimn BO3MOXHO, pacnojoXHUTeCh TaK, YTOOB! Ballld JIMIA OBUIH HA OJHOM YpPOBHE.
M3beraiite MOJOXKEHHUS, NP KOTOPOM BallleMy COOECeIHUKY HY)KHO 3allpOKHILIBATH
rOJIOBY.

- Ecnm cymecTByIoT apXUTEKTypHbIe Oapbephl, IpeaypeIuTe O HUX, YTOOBI YeJIOBEK
MMeJl BO3MOXXHOCTh IIPUHUMATD PEIIeHUs 3apaHee.

« Ilomnure, 4TO, KaK IPaBUIIO, y JIOAEH, UMEIOIIMX TPYAHOCTH NPH NepeABIKEHHUH,
HET Npo0bJieM co 3peHHUeM, CIIyXOM U TOHHUMAaHHUEM.

+ He nymaiite, 4To HE0OXOOMMOCTH IOJIE30BATHCS WHBATUIHOM KOJSCKOH — 3TO
Tparenus. OT0 cmoco6 cBOOOAHOro (ecid HET AapXUTEeKTYPHBIX OaphepoB)
nepeaBrkeHus. EcTh moau, NONB3yrolIyecs HHBAIMIHON KOJSCKOH, KOTOpBIE HeE
YTPaTWIA CIOCOOHOCTU XOAUTH M MOTYT IEepPEeIBUraThCs C TIOMOIIBIO KOCTBUIEH, TPOCTH
U T.1. Kolsicku OHU HCHOJB3YIOT MOJisi TOro, YTOOBl 3KOHOMHTH CHJIBI U OBICTpee
IepeIBUTaThCA.

4.2.1lpaBua 3THKeTa NpPH OOIIeHHH ¢ HHBAJHMAAMH, HMEKOIIHMH HapylLIeHHe
3peHHe HJIH He3pSIYHMH:

 Ilpemnaras cBOIO IMOMOIIb, HATIPABIIANUTE Y€IOBEKa, HE CTUCKUBAITE €ro pyKy, UIUTe
TaK, Kak BBl OOBIYHO xoauTe. He HyXHO XBaTaTh CJIENOro YeloBeKa M TAIIUTh €ro 3a
co0oii.

« Omnumure KpaTko, TrAe BBl HaxonuTech. llpenympexnmaiTe O MpeNSITCTBUAX:
CTYIEHSX, JTyXaX, sMaX, HU3KUX MPUTOJIOKaX, Tpybax u T.II.

- Hcmons3yiiTe, ecid 3TO YMECTHO, (pa3bl, XapaKTepu3yIollWe 3BYK, 3amax,
pacctosiHUe. [lenuTech YBUICHHBIM.

«  OGparmaiiTech ¢ cO0aKaMHU-TIOBOJBIPSIMH HE TaK, KaK C OOBIYHBIMHU JTOMAITHHUMHU
KMBOTHBIMH. He KoMaHyliTe, He TporaiTe U He UrpaiiTe ¢ CO0AKOH-TIOBOABIPEM.

« Ecnmm BB coOmpaeTech YMTAaTh He3psueMy 4YelOBEKy, CHayalla Ipenaynpenure o6
sToM. ["'0BOpuTEe HOpMalBHBIM rojocoM. He mpomyckaiite uH(popManuio, eciu Bac 00
3TOM HE IOIPOCSHT. ‘

«  Eciu 310 BaxHOE MHUCHMO WM JOKYMEHT, HE HYXXHO JUIs yOeIWTEeNbHOCTH JaBaTh
ero morporatb. [Ipu 3TOM He 3aMeHsiiTe YTeHUe nepecka3oM. Korna He3psunii yenoBek
IOJDKEH IOJIMCATh JOKYMEHT, NpOoYHWTaiiTe ero obs3arenbHO. HBanMIHOCTE He
0CBOOOX/IAET CIIETNIOT0 YEIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHON JOKYMEHTOM.

- Bcerga obpainaiiTech HEMOCPEACTBEHHO K YeJIOBEKY, a)ke €CJIM OH Bac He BHIUT, a
HE K ero 3psueMy KOMIIaHBOHY.

. Bcerma nHaspiBaiiTe ce0s W TpeANCTaBIsAHTE JPYrMX COOECEIHHUKOB, a TaKXKe




OCTANBHBIX MPUCYTCTBYIOMUX. ECiH BBl XOTUTE MOXATE PYKY, CKaXkuTe 00 3TOM.

.  Korga BBl mpeiiaraere He3psdeMy 4eNOBEKYy CECTh, HE ycakuBalre ero, a
HAIpaBbTe PYKYy Ha CIMHKY CTyNa WM NMOJJOKOTHHK. He BOomuTE MO MOBEPXHOCTH €TI0
PYKy, a faiiTe eMy BO3MOXHOCTb cB0GOIHO moTporarh mpeamer. Eciau Bac MOMPOCHIIHA
TOMOYb B3STh KAKOW-TO MpEIMET, He CiefyeT TAHYTh KHCTh CJIENOro X npeaMeTry |
GpaTh ero pyKou 9TOT NPeAMET.

. Korna Bel 00Imaerech C TPYIIOH HE3PTINX mojeii, He 3a0biBaiiTe KaXIbld pas3
Ha3bIBaTh TOTO, K KOMY BBl 00paIaeTecs.

. He 3acraBisiiTe Bamero codeceJHUKa BelIaTh B MyCTOTY: €CJIA BbI riepeMellaeTech,
npenynpenuTe ero. Briojxne HOpMalbHO yIOTPEeOIATE CIIOBO KCMOTPETB). JList He3pSYero
yeJIoBEKa 3TO O3HadyaeT «BUAETh pyKaMu», 0CA3aThb.

. UW3beraiiTe pacIIbIBYaThIX omnpefieNleHud | MHCTPYKIHMH, KOTOpBIE OOBIYHO
COIPOBOX/IAIOTCS )KECTaMH, Bepakennil Bpoje «CTakaH HaXOWTCA TAe-TO TaM Ha
crose». CrapaiiTech OBITH TOUHBIMH: «CrakaH nmocepeuHe CToJIay.

. ECcIH BbI 3aMETHIIH, YTO HE3ps4Mil YeoBeK COMNCA C MapIIpyTa, He yIIpaBJIsIHTE €ro
JBIDKEHHEM Ha PACCTOSHUH, TIOAOHUTE U TIOMOTUTE BBIOpATHCS HA HYXKHBIN MY Th.

. Tlpu crmycke uinu MOABEME MO CTYNCHbKAM BeIUTE HE3PSYero MeprneHIMKYISpHO K
uum. [lepenpurasich, He JenalTe PBHIBKOB, pE3KHX nerKeHuit. [Ipy COMpPOBOXIEHUH
He3pAYero yejioBeka He 3aKJIablBaiiTe pyKH HazaJ — 3TO Hey00HO.

4.3.IIpaBuja 3THKeTa MNpH OGIIeHHH ¢ HHBAJIHAAMH, MMEIOIIMMH HapyUICHHE
cayxa:

. PasrosapuBas C 4€JIOBEKOM, y KOTOPOro IUIOXOH CIyX, CMOTpHUTE MPSMO Ha Hero. He
saTeMHsiiiTe CBOe JIMLO M HE 3arOpaXuBaiTe ero pykamu, BOJIOCAMH WM KaKUMH-TO
npeaMetamy. Bam coOeceIHUK [OJDKEH HMETH BO3MOXKHOCTH CJIEUTH 32 BBIpAXXCHHEM
BaIIlero JHIa.

. CymecTByeT HECKOJIBKO THIIOB U creneneii rmyxoTbl. COOTBETCTBEHHO, CYIIECTBYET
MHOTO CIIOCO6OB OOILIEHHs C JIONBMH, KOTOPBIE ILIOXO CIIBIIIAT. Ecnu BBl HE 3HaeTe,
KaKo# Mpearno4ecThb, CIPOCUTE y HUX.

. Hexoropple JIOOM MOTYT CIIBIINIATE, HO BOCIIDMHMMAIOT ~OT/JCNBHBIE 3BYKH
HeNpaBUJIbHO. B 3TOM CiTy4ae rOBOPHUTE Goree TPOMKO M Y€TKO, [0J0Hpast TIOXOASA LM
ypoBeHb. B npyrom ciyd4ae [IOHAJOOUTCS JIMIIb CHU3MTH BHICOTY TOJIOCA, TaK KaK
YeJI0BEK YTPATHII CIIOCOOHOCTE BOCTIPUHUMATE BHICOKHE YaCTOTHI.

. YroObl mpuBleYb BHUMAHUE YCIIOBEKA, KOTOPBIN IUIOXO CIIBILIAT, HA30BUTE €ro M0
imeni. Eciy OTBeTa HET, MOXKHO CJIeTKa TPOHYTH 1€/0BEKa HIIH Ke [IOMaxaTh PyKOH.

. Toeopure sicHo M poBHO. He HyXHO H3JIHMIIHE nomuepkuBath 4T0-T0. KpHars,
0co0eHHO B YX0, TOXKe HE HallO.

. Ecim Bac mpocAT IOBTOPHTH HTO-TO, nonpobOyiite mnepedpasupoBaTh CBOS
npeanoxenue. VIcronb3ynTe XKecTbl.

. V6eauTech, uTo Bac MOHsUIH. He CTeCHANUTECH CIIPOCHT, TIOHSUI JIX Bac coOECeTHHK.

. FEcau BBl coobuiaete HHPOPMAILMIO, KOTOpask BKIIOYACT B cebst HoMep, TEXHUYECKHH
WIH Jpyrod CIOXHBIA TEPMHH, alpec, HamuimuTe ee, coobmmre Mo (akcy HIH
9JIEKTPOHHOW IMOYTE HIIH MF06BIM JPYTUM CIOCOOOM, HO Tak, yTOOBI OHA OBbLIA TOYHO
MIOHATA.

. Ecnu cymecTByIOT TPYAHOCTH X yCTHOM 06IEeHHH, CTIpOcHTe, He OyneT JIi MpoIe
TIepenChIBaThCA. ‘



. He 3a0pIBaiiTe 0 cpene, KOTopas Bac OKpy¥KaeT. B GonplIMX WJIM MHOTIOMFOAHBIX
[TOMEIEHNSIX TPYAHO OBLIATECA C JIFOABMH, KOTOPBIC IIIOXO CIIBILIAT. SIpkoe coJHIle WIH
TEeHb TOXE MOI'YT OBITh OapbepaMH.

. OdeHp YacTO MIIyXHe JIIOAU HCIONB3YIOT S3bIK KECTOB. Ecnu BEI o0IaeTech 4epe3
TepeBO/UKKa, He 3a0yabTe, UTO obpamarscsi Halo HEMOCPEICTBEHHO K coOeceIHHKY, a
HE K IIepeBOIYHKY .

. He Bce Moy, KOTOPBIE IUIOXO CIIBIIIAT, MOTYT HMTATB IO ry6am. Bam nydiie Bcero
CIpOCHTh 06 STOM TpU IEpPBOH BCTpeHe. Ecau Bam cobeceqHUK o0O0yamaeT 3THM
HABBIKOM, HY>KHO COOJIIOIaTh HECKOJIBKO BaXXHBIX IPABHIL. [ToMHHUTE, YTO TOJILKO TPH U3
JIECSITU CJIOB XOPOLIO MPOYUTBIBAIOTCS.

. HyxHO cMOTpETh B JIMLIO cobeceJHUKY U TOBOPUTH SICHO U MEUICHHO, HCTIONB30BaTh
npocThie (pasbl U U30erarh HECYIECTBEHHBIX CIIOB.

. HyxHO WCIONB30BAaTh BBIPAXEHHE JIHIQ, KECTB, TENONBWKEHHUS, €CIH XOTHUTE
TIOYEPKHYTH MU IPOSCHUTH CMBICI CKa3aHHOTO.

4.4. TlpaBuia JTHKeTa NpH OOLIEHMH € HHBAJIHIAMH, HMEIOIMMH 3aJepPHKKy B
pa3BUTHH H MpobJaeMbl 00LIEHHs], YMCTBEHHBIC HApYLIEeHHUs:

. Vcrons3yiiTe JOCTYIHBI A3bIK, BRIpaXXaHTECh TOUHO H I10 ACIY.

. WsGeraiiTe CIOBECHBIX IUTAMIIOB M OOpa3HBIX BBIP)KEHHI, €CIIM TOJIBKO BBl HE
yBepeHSI B TOM, 4TO Balll COOECEIHUK C HUMHU 3HAKOM.

. He rosopure cBbicoka. He fymaiiTe, 4TO BaC HE IIOWMYT.

. ToBops 0 3amadax WU NPOEKTE, paccKasbiBaiiTe BCe «IIO Iaram. JlaiiTe BalleMy
cobeceJHIKY BO3MOXXHOCTb OOBIrPaTh Ka)KIBIH 1IAr TIOC]Ie TOTO, KaK Bbl O0BSCHHIIM EMY.

. Hcxomure U3 TOTO, YTO B3POCIBIA YETIOBEK C 3a/Iep)KKOH B pa3BUTHH UMeEET TaKOU XkKe
OIIBIT, KaK H JIF000# Apyron B3pPOCIIBIH YEJIOBEK.

Ecai HEo6XOMMMO, MCIONB3yWTe HUIFOCTpAalliK WA dororpapuu. bynpTe TOTOBBI
TTOBTOPUTH HECKONBKO pa3. He caaBaliTech, €CH Bac ¢ IIepBOrO pa3a He MOHSIH.

. OGpauiaiitech C 4YENIOBEKOM C npobneMamyl pa3BUTHs TOYHO Tak Xe, KaK BBl OBl
obparanucs ¢ J0ObIM JIPYTAM. B Geceme oOcyxmaiiTe Te e TEMbI, KaKME€ BbI
obcyxaaere ¢ APYTHMH JIFOIBMHU. HanpuMep, IUIaHBl Ha BBIXOJHBIE, OTMYCK, IOTOJa,
rocie Hue COOBITHS.

. O6pamaiiTech HEMOCPEACTBEHHO K HEIOBEKY.

. TToMHuTe, 4TO JIOIU C 33JIEPXKKOH B Pa3sBUTHH JieecriocOOHbI ¥ MOTYT MOANMCHIBATD
JOKyMEHTBI, KOHTPAKTBI, FOJIOCOBATE, aBaTh COTIACHE Ha MEIUIMHCKYIO TOMOIIb U T.1.

45. HpaBﬂJla 3THKeTa IIH o0meHHH ¢ HHBAJIHIAMH, HMEIIHUMH INCHXHYECKHE

HapyIIeHHs:
. [IcuxuyecKre HapyLeH:us: — He TO JKe caMoe, UTO npoGiems! B paspuThn. JIrou ¢

[ICUXHYECKHMH Tpo6GIeMaMH MOTYT HCIIBIThIBATE IMOLIMOHAJTBHBIE PACCTPOMCTBA WIIH
3aMeIATeECTBO, OCIOXKHSIOLINE HX KHU3Hb. Y HAX CBO¥A 0COOBIN ¥ M3MEHUHMBBIN B3TJIAL
Ha MHD.

. He Hamo Xymars, 4YTO JIOAH C MCHXHICCKIMU HapylIEHHsIMH 00s3aTeIbHO
HYX/Jal0TCs B JIOTIONIHUTEIHHOMN MOMOIIY M CIICIHAIEHOM oOpallleHHH.

. OGparmaiitech C JIOABMH C TCHXHIECKIMH HapyIIeHHAMH KaK C JIMYHOCTAMH. He
HY)KHO ZleNaTh TPEeXAeBPEMEHHBIX BBIBOLOB Ha OCHOBAHMU OIBITa OOLIEHHUS C IPyTHMHU
JTIOBMH C TaKo# ke GOopMOH HHBATHHOCTH.



+ He crmepyer nymats, 4To momm ¢ mcMXMYECKHMM HapyLIeHHSMH Oolee ApyTHUX
CKJIOHHBI K HacHIMi0. 310 MU¢. Ecu BBl JpyskemoGHEL, OHM GyoyT YyBCTBOBATH cebs
CIIOKOIHO.

- HeBepHo, 4To moOoM ¢ NCHXMYECKMMH HApyIIEHHSMH HMEIOT npobieMsl B
TIOHMMaHUH UK HIDKE 110 YPOBHIO MHTEJUIEKTa, YeM GOJIBIINHCTRO JIFOIEIH.

 Ecmm denoBex, nMmeromu#i NCHXHYeCKHe HapyNIEHHs, PacCTPOEH, CIIPOCUTE €ro
CIIOKOHMHO, YTO BB MOXETE CJIeNaTh, YTOOEI IOMOYD E€MY.

* He roBopure pe3sko ¢ ueoBeKoM, HMEIOIMM ICHXMYECKHE HAPYILEHHS, JakKe eClId y
BacC €CThb I 3TOr0 OCHOBAHHMSI.

4.6. [IpaBua >TuKeTa NpU OOIIEHWH C HHBATHIOM, HCIBITHIBAIOIIAM 3aTpyJHEHUs B
pedn

*  He urHopupyiite mone#, KOTOPsIM TPYIHO FOBOPHTH, IIOTOMY YTO MOHSTH HX — B
BalllMX UHTEpecax.

*  He nepeGuBaiite u He mompassiite YenoBeka, KOTOPBI HCIIBITHIBAET TPYOHOCTH B
peun. HaunHalite roBOPUTE TONBKO TOTZa, KOIa y6eIUTeCh, YTO OH YIKe 3aKOHYHI CBOIO
MBICIIb.

* He nsrraiitecs yckoputk pasroBop. Byasre roToBEI K TOMYy, 4TO pasroBop ¢
YCIIOBEKOM C 3aTpyJIHEHHOH pedvbio 3aiiMeT y Bac Goinbliie BpeMeHH. Eciy BB criemmre,
JTy4lIe, H3BUHUBIIHCE, TOTOBOPHTHCS 00 OOIIEHHUH B JPYroe BpeMsl.

+  CMortpute B IO COGECENHNKY, MOANEPXUBAlTe BH3yalbHbBIN KOHTAKT. OTHaiiTe
3TOM Oecesie Bce Ballle BHUMAHHUE.

- He nmymaiire, 4o 3atpysHeHus B peus — 1oKasaTeNb HU3KOTO YPOBHS MHTEIUIEKTA
qeJloBeKa.

«  Crapaiitech 3a1aBaTh BOIIPOCHI, KOTOpbIE TPEGYOT KOPOTKHUX OTBETOB HJIH KMBKA.

+ He npursopsiiTech, eclid BBl He IOHAIM, YTO BaM cKasaid. He crecHsiTech
Tnepecnpocuts. Eciu BamM CHOBa He yfanoch IOHSTB, MONPOCUTE NPOM3HECTH CIOBO B
OoJiee MeIEHHOM TeMIIe, BO3MOXKHO, 10 GyKBaM.

+  He 3a0sIBaiite, 4To YenoBeKy ¢ HapyIIEHHOM pedbio TOXe HyXHO BbICKaszaTbes. He
nepebuBaiite ero u He noxaIsiite. He Toponute ropopsmero.

«  Ecmu y Bac Bo3HMKaOT mpoGieMsl B OGIUEHMH, CIPOCHTE, HEe XOuYeT Jd Ball
cobeceTHUK HCIIOIb30BaTh APYTOi CIocob — HaIUCATh, HAIEYaTaTh.



